KANANDAH RETIREMENT

LIMITED
21 DOURO STREET MUDGEE NSW 2850

ABN: 85002 535 846
ANA N DA H Telephone: 02 6378 6400
EXCELLENCE IN AGED CARE Administrator@kanandah.com.au

Financemanager@kanandah.com.au

Website: Kanandah.com.au

Understanding Fees and Charges in Residential Aged Care

Residential aged care fees can vary, depending on your financial situation, level of care
and services you require, and the entry date into the Residential care. The categories of
fees that you may have to pay depends on your income and assets assessed in your
aged care means assessment by Centrelink. You are required to submit an income and
assets form to Centrelink for residential aged care permanent care services. A copy of
fees and charges will be sent to you and to Kanandah after the completion of the means
assessment by Centrelink.

The type of fees that you might have to pay:

Basic Daily Fees

This amount is paid by every resident in residential care, regardless of their means. This
fee is paid to cover the daily living services at home such as meals, cleaning, laundry,
and utilities. Kanandah direct debits these fees on a fortnightly basis, and the fee
applies for every day you are a resident, including days when you might be away from
the facility (i.e. holidays or hospital). The basic daily fee is set at 85% of the single person
rate of the basic age pension. The government indexes it on 20 March and 20 September
each year. As of 27" November 2025, the Basic Daily Fee is $65.55 per day.

Contributions based on your means assessment

Hotelling contribution:

This is an additional contribution that some residents on 1 November 2025 fee
arrangements pay towards daily living services such as meals, cleaning and laundry. As
of 27" November 2025, the contribution will be up to a limit of the hotelling supplement,
$22.15 per day. If you are asked to contribute part but not all the hotelling supplement,
the government will pay the rest.

Non-clinical care contribution (NCCC):

This is an amount that some residents on 1 November 2025 fee arrangements pay to
cover personal care, such as bathing, mobility assistance, and lifestyle activities. The
non-clinical care contribution is similar to the means tested care fee. However, it
excludes a person’s cost of clinical care and is capped daily at $105.30 per day as of 27
November 2025, while the means tested care fee is capped annually.

If you need to pay the non-clinical care contribution, Services Australia will let you and
Kanandah know the amount once you enter care. As on 27" November 2025, a lifetime
cap means that residents no longer have to pay the non-clinical care contribution once
they reach $135,318.69 (indexed) in total contributions, or after 4 years of cumulative
contributions — whichever comes first.
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Means tested care fee:
This is an amount that some residents on 1 July 2014 fee arrangements pay toward the
cost of their care.

To view the updated residential aged care fees and charges, please visit the Department
of Health, Disability and Ageing website:
https://www.health.gov.au/resources/publications/schedule-of-fees-and-charges-for-
residential-care?language=en

3. Accommodation cost

Kanandah Room Price from 1%t January 2025 is $500,000.

This cost is a contribution to your accommodation in a residential aged care facility. If
you can afford it, you are expected to pay for your room. However, for those with less
means, the government will pay some or all of your accommodation costs. Whether or
not you need to pay the agreed amount will depend on your means assessment.

If you’re not eligible for government assistance with your accommodation costs (not low
means), you are required to pay the room price agreed in the permanent care agreement
as an accommodation payment.

Room price payment options:

a. Refundable Accommodation Deposit (RAD):
A lumpsum accommodation payment option, the full deposit amount (RAD) is
refunded when you depart from permanent care, less any agreed amounts to deduct
and retained amounts. From 71 November 2025, Kanandah is required to retain 2%
per annum of your RAD balance.

b. Daily Accommodation Payment (DAP):
Instead of paying for your accommodation as a lump sum, you can pay a daily fee.
The amount you pay is calculated based on the MPIR (maximum permissible interest
rate, set by the Australian Government), current on the day you move into
permanent care. DAPs will be indexed on 20 March and 20 September each year in
line with changes in the Consumer Price Index (CPI). These are the same dates the
Age Pension increases.

c. Combination Payment:
Part refundable accommodation deposit (RAD) and part daily accommodation
payment (DAP), with the part RAD minus the retained amount being refunded when
you leave the aged care home


https://www.health.gov.au/resources/publications/schedule-of-fees-and-charges-for-residential-care?language=en
https://www.health.gov.au/resources/publications/schedule-of-fees-and-charges-for-residential-care?language=en
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4. Optional costs
Option costs are the services that Kanandah provides to residents that go beyond the
minimum care and services required. These fees are set by Kanandah, as these services
are not subsidised by the government. This fee is a condition of entry for permanent and
respite agreements.

If you need to learn more about the aged care fees and charges, you can visit My Aged
Care website: https://www.myagedcare.gov.au/aged-care-home-costs-and-fees

You may contact us on 02 6378 6400 for permanent care services, fees and charges.

Examples of 3 payments options, as of 27" November 2025:

a. Refundable Accommodation Deposit (RAD):
A lump sum payment of $500,000
RAD: $500,000

b. Daily Accommodation Payment (DAP)
DAP: $500,000 x 7.61% / 365
DAP: $104.24 per day
On 27" November 2025, MPIR is 7.61% and DAP index number is 1.

c. Combination Payment (Partial RAD and DAP):
Partial RAD payment: $250,000
And
Outstanding RAD balance of ($500,000 - $250,000): $250,000
DAP: $250,000 x 7.61% / 365
DAP: $52.12
On 27" November 2025, MPIR is 7.61% and DAP index number is 1.


https://www.myagedcare.gov.au/aged-care-home-costs-and-fees

